quUEXS

J MNotes || Call history H Shifts H Appointments || Performance || Work history || Info |

Case id: 121 End Fri 25 Tul
F.ge?ond?.nlt: _ _ —— 04: 46 Add note
I e e - - Date/Time Operator| Note
o Victor angup
Australia/Victoria Y o call Fri 25 Tul 04-46PM | Adam | asdfasdfasdf
chow details SR ETHE Of 04-46F M
1 | |
Good afternoon, may I please speak to "0 "Vl & 07

My name is Adam Zammit and I'm calling from Deakin University.

Yes - Continue
Busmess number

Answenng machine

End call wath outcome: Accidental hang up

End call with cutcome: Eefisal by unlenown person

End call with cutcome: Eefisal by respondent

End call with cutcome: Mo eligible respondent (person not avadable on this mumber)

End call with cutcome: Out of sample (already completed m another mode)




queXxs: 5 sections

Caze1d: 121 End
Eespondent:

Appointment

— |DatefTime ”Dperatur”Nute ‘
fusralia/bictona _ Fri 25 Tul 0446PM| Adam asdfasdfasdf
SR ETHE Of

chow details

Good afternoon, may I please speak to Z0@i "V e e

My name is Adam Zammit and I'm calling from Deakin University.

Yes - Continue
Busmess number

Answenng machine

End call wath outcome: Accidental hang up

End call with cutcome: Eefisal by unlenown person

End call with cutcome: Eefisal by respondent

End call with cutcome: Mo eligible respondent (person not avadable on this mumber)

End call with cutcome: Out of sample (already completed m another mode)




Respondent section

Case id 121 Fnd Fri 25 Tul J Motes || Call history H Shifts H Appointments || Performance || Work history || Info |
B..E:?Oﬂ{iﬁinlti Sl 04:46FM0 Add note
I . [S— C T - Date/Time Operator | Note
1T " angup
Australia/Victoria T o call Fri 25 Tul 04:46PM|Adam | asdfasdfasdf
=how details SR ETE Oof 04460
Good afternoon, may I please speak to "0 "Nl e Y

My name is Adam Zammit and I'm calling from Deakin University.

Yes - Contimue
Business number

Answering machine

End call with cutcome: Accidental hang up

End call with cutcome: Eefusal by unlenown person

End call with cutcome: Eefusal by respondent

End call with cutcome: Mo eligible respondent (person not available on this mumber)

End call with cutcome: Out of sample (already completed m another mode)




Respondent section

*Respondents’ name
*Respondents’ time zone
Click for details about the respondent



Action section

Case id 121 Fnd Fri 25 Tul J Motes || Call history H Shifts H Appointments || Performance || Work history || Info |
B..E:?Oﬂ{iﬁinlti _ . Sl 04:46FM0 Add note
I — S CollE - Date/Time Operator|Note
(T ; angup
Australia/Victoria Y Nocall Fri 25 ul 0446PM| Adam | asdfasdfasdf
=how details SR ETE Oof 04460
1] |
Good afternoon, may I please speak to "0 "Nl e Y

My name is Adam Zammit and I'm calling from Deakin University.

Yes - Contimue
Business number

Answering machine

End call with cutcome: Accidental hang up

End call with cutcome: Eefusal by unlenown person

End call with cutcome: Eefusal by respondent

End call with cutcome: Mo eligible respondent (person not available on this mumber)

End call with cutcome: Out of sample (already completed m another mode)




Action section

*Click END to end the case or end work
* End case: close this case and bring the next
one
* End work: close this case and stop work or take
a break
*Appointment
» Schedule an appointment
Call/Hangup
'Supervisor

» Calls the supervisor on your current call
Start REC (record this call)



Status section

Motes || Call history H Shifts H Appointments || Performance || Work history || Info |

Cazeid 121 End
Respondent — Appointment 1dd note
I — S CollE Date/Time Operator|Note
o Fictor angup
Australia/Victotia Fri 25 Jul 0446PM | Adam | asdfasdfasdf
Zhow detals SUPEIVISOF
< | ©
Good afternoon, may I please speak to "0 "Nl e Y

My name is Adam Zammit and I'm calling from Deakin University.

Yes - Contimue
Business number

Answering machine

End call with cutcome: Accidental hang up

End call with cutcome: Eefusal by unlenown person

End call with cutcome: Eefusal by respondent

End call with cutcome: Mo eligible respondent (person not available on this mumber)

End call with cutcome: Out of sample (already completed m another mode)




Status section

*Displays time and date in facility time
*\/OoIP (headset) status
e If red, click to turn on VolP
Call Status
* (No call, requesting, ringing, answered)
APPT
* On an appointment
‘MISSED
* Missed a previous appointment
*Time at the bottom is time for the respondent



Information section

J Motes || Call history H Shifts H Appointments || Performance || Work history || Info |

Case 1d; 121 End Fri 25 Tul
04460 Add note

Eespondent:

— —— | Appointment
| et ST T - Date/Time Operator Note
o/ Victori angup
Australia/Victoria T o call Fri 25 Tul 04:46PM|Adam | asdfasdfasdf
=how details SR ETE Oof 04460
4] | ©H
Good afternoon, may I please speak to S0 "Va e 2

My name is Adam Zammit and I'm calling from Deakin University.

Yes - Contimue
Business number

Answering machine

End call with cutcome: Accidental hang up

End call with cutcome: Eefusal by unlenown person

End call with cutcome: Eefusal by respondent

End call with cutcome: Mo eligible respondent (person not available on this mumber)

End call with cutcome: Out of sample (already completed m another mode)




Information section

*Notes

e Leave and read notes about this case
Call history

* A list of all calls made for this case
*Shifts

* A list of shifts in the future for this project
*Appointments

* A list of future appointments for this case
*Performance

* All interviewers performance (completions p/h)
*\Work history

* A list of all the cases you have called in the past
*Info

* Information about this project




Questionnaire section

Case id 121 Fnd Fri 25 Tul J Motes || Call history H Shifts H Appointments || Performance || Work history || Info |
R?E?ndﬁin,t _ | Appointment 04460 Add note
I S e S C T - Date/Time Operator | Note
; : : A UL
Australia/Victoria Y Nocall Fri 25 ul 0446PM| Adam | asdfasdfasdf
=how details SR ETE Oof 04460

Good afternoon, may I please speak to S0 "Va e 2
My name is Adam Zammit and I'm calling from Deakin University.

Yes - Contimue
Business number

Answering machine

End call with cutcome: Accidental hang up

End call with cutcome: Eefusal by unlenown person

End call with cutcome: Eefusal by respondent

End call with cutcome: Mo eligible respondent (person not available on this mumber)

End call with cutcome: Out of sample (already completed m another mode)




Questionnaire section

*Displays respondent selection script

*Displays links for common outcomes from the
current script

*\When respondent accepts interview, displays the
guestionnaire script



Placing a call: Example

Click on the “Call/Hangup”

button
Case id: 121 Fnd Fri 25 Tul J Motes || Call history || Shifts || Appointments || Performance || Work history || Info |
Eespondent: A 6P Ldd note
I.' T e Date/Time Ciperator Note
Australia/Victorta Fri 25 Tul 04-46PM | Adam | asdfasdfasdf
whow details
1] i H
Good afternoon, may I please speak to 2@ "Vm e 0?

My name is Adam Zammit and I'm calling from Deakin University.

Yes - Contitme
Business number

Angwerng machine

End call with cutcome: Accidental hang up

End call with outcome: Eefusal by unknown person

End call with outcome: Eefusal by respondent

End call with cutcome: Mo elmble respondent (person not avallable on this number)

End call wath cutcome: Ot of sample (already completed i another mode)




Placing a call: Example

) Mot on a call
The call screen will appear. Select phone mumber to dial

Select a number and click |5§53'*‘-‘~dﬂm Zammit ¥
the “Call” button. el




Once answered
and the script
read out, click
on “Yes —
Continue” if the
person is the
one you are
after

Placing a call: Example

Notice the status will change to “Requesting” then
Ringing” then “Answered” if someone picks up

Case id 113 End Mon 22 Tul J MNotes || Call history || Shifts || Appointments || Performance || Work history || Info |

Eespondent: 03 14P11 Add note

Appointment

I. i i j i - Date/Time Operator| Note
Austrahﬂictorla : Answered Thu 24 Jul 03:51PM I A4 note about ahadur
Shew detatls Supervisor 0314

Good afternoon, may I please speak to =0 & e 1?7

My name is Adam Zammit and I'm calling from Deakin University.
Yes - Continue
Business number

Answenng machine

End call with outcome: Accidental hang up

End call with outcome: REefiusal by unlenown person

End call with cutcome: Eefiizal by respondent

End call with outcome: Mo eligible respondent {(person not avalable on this mumber)

End call with outcome: Out of sample (already completed in another mode)




Placing a call: Example

If the respondent agrees to continue, click on “Yes — continue” to
see the questionnaire

Case id 113 End Mon 22 Tul J MNotes || Call history || Shifts || Appointments || Performance || Work history || Info |
Eespondent: . e 03 14Pn1 Add note
I' rr— j E - Date/Time Operator Note
Anstralia/Victoria CallHangup . .
. : Answered Thu 24 Tul 03:51FM J A note about ahadur

Show details Supemsor 02 14PM

If the Good afternoon, may I please speakto =00 | |7
Iy name is Adam Zammit and I'm calling from Deakin Umniversity.

respondent ¥ g t

refuses, click Yes - Continue

on the Business number

outcome on Answering machine

th e I |St he re, End call with outcome: Accidental hang up

O r O n the End call with cutcome: Eefiisal by unknown person

7 ”

Cal I/H a n g u p End call with cutcome: Eefusal by respondent
bOX End call with cutcome: Mo eligible respondent (person not available on this number)

End call with cutcome: Out of sample (already completed m another mode)




Placing a call: Example

The call screen will appear.
Select the relevant outcome
if not already selected from
the list, then press “Hangup”
to end the call

Answered
Mot Answered
iOther, Eeferred to Supervizor (Elgible)
Soft Eefuzal, Other
Hard Eefizzal, Other
soft Eefuzal, Eespondent
Hard Eefuzal, Eespondent
Complete

Enown respondent refisal

Household-level refisal

Business, government office, other orgamization
Mo ehgible respondent

Acoidental hang up or temporary phone problem
Definite Appomntment - Eespondent

Defintte Appomtment - Other

Thnepecified Appomtment - Eespondent
Thepecified Appointment - Other

Heousehold answering machine - MMessage left
Heouzehold answeting machine - Mo message left
Eespondent Dead

Physically or mentally unablefincompetent
Heousehold level language problem

Eespondent language problemn

Answenng machine - Mot a household

ot of sample

Hangup |

20 TS TS e IS IS INe BNe BES BEe BE B T TS B TS IS NS O TG TS B




Placing a call: Example

You will now be back at the main screen — select “Call/Hangup” to see if there are any
numbers left to call

Case id: 121 Fnd Fri 25 Tul J Motes || Call history || Shifts || Appointments || Performance || Work history || Info |
Eespondent: A 6T Ldd note

- — — p— — : -I._.LIJIJ SALLLLLLLLALLL
I e | il l - Date/Time Ciperator Note

afVictort angup

Australia/Victoria — | e Fri 25 Jul 04:46PM Adam | asdfasdfasd

show detatls Ea— DM
<] | H

Good afternoon, may I please speak to 200 "Va e 2

My name is Adam Zammit and I'm calling from Deakin University.

Yes - Contitme
Business number

Angwerng machine

End call with cutcome: Accidental hang up

End call with outcome: Eefusal by unknown person

End call with outcome: Eefusal by respondent

End call with cutcome: Mo elmble respondent (person not avallable on this number)

End call wath cutcome: Ot of sample (already completed i another mode)




Placing a call: Example

As we had set the outcome
to be a “Refusal” we will not
call this case again.
Therefore this screen will
appear. You will need to
enter a reason for the
refusal. Once this is done,
select “End case” to move
on to the next case, or “End
work” if you need to finish
work or take a break

Mot on a call

; Enter a reason for this outcome before completing this
- case:

b |did notwant to be called agair|

. End case

End waorl:



Schedule an appointment: Example

When on a call and an appointment needs to be scheduled. Click on the appointment
button

J Motes || Call history || Shifts || Appointments || Performance || Work history || Info |

Casei1d: 121 ) 25 Tul

Res_ponde.n.t: _ | App ointment E 46PM Add note

I e | —‘ Date/Time Ciperator Note
Australia/Victoria CallHanouo | -

EFri 25 Tul 04:46FPM) Adam asdfasdfasdf

whow details Supervsor 04-46P M

« | H

Good afternoon, may I please speak to 200 "V A & §?
My name is Adam Zammit and I'm calling from Deakin University.

Yes - Contitme
Business number

Angwerng machine

End call with cutcome: Accidental hang up

End call with outcome: Eefusal by unknown person

End call with outcome: Eefusal by respondent

End call with cutcome: Mo elmble respondent (person not avallable on this number)

End call wath cutcome: Ot of sample (already completed i another mode)




Schedule an appointment: Example

The appointment screen will Select a respondent
appear. Select a respondent from
the list of available respondents | None =l




Schedule an appointment: Example

melect a respondent

Now select a date by clicking on an

available day of the month. You can | J
use the arrow links to change Tuly 2008
months. MTWTTF S §

1 2 34 3 6

Jos % 10111213
14 1516 17 15 1% 20
21 22 23 24 2526 27
28 23 30 31

< mE



Schedule an appointment: Example

=elect a respondent

The shift times for this day will
appear [

: =
Tuly 2008
MTWTTFS S
123456
7 8 9 10111213
14 1516 17 12 19 20
21 22 23 24 25 26 27
28 29 30 31

< i

Now select a start time for the
appointment, then an end time

shift from: 9:00am tll 8:530pm

Start Time -~ |
Start Time
3450m
350pm
3:55pm
4:00pm
4:.05pm
4:10pm
415pm
4:20pm
4:25pm
4:30pm
4:35pm
4:40pm
4:45am
4:50pm
4:55pm




Schedule an appointment: Example

Now select a telephone number for
this appointment, or select “Add
new number” to add a new number
to call the respondent on for this
appointment

=elect a respondent

= ;
I.'---.\ ARSI - ’ TI

Tuly 2008
MTWTTFS §

123456
789 10111213
14 1516 17 18 19 20
21 22 23 24 25 26 27
28 2930 31

= ==

shaft from: @:00am tll B:30pm
|3:45|::|m jl 4:50pm j

select phone mumber:

[5550- Adam zammit v]
Mane

ERE0 - Adam Zammit

ERR3- ¥
GRET - 4.

EEE? s —— Spmm till 4:50pm on
RRE4 -

EREE-T

ERER - L

BREY -
BRED - =

EREY -1 =




Schedule an appointment: Example

Once the appropriate time and
number have been selected, press
“Make appointment” to make the
appointment in the system. You will
be returned to the main screen

=elect a respondent

[ e ]

Tuly 2008
MTWTTFS S
123456
7 89 10111213
14 1516 17 18 19 20
21 22 23 24 25 26 27
28 2030 31

Lo =

Shift from: 2:00am till 8:20pm
|3:45pm jl 4:50pm j

=elect phone number:

| 5550 - Adam Zammit =]
Appomtment:

Accept appomtment fom 24 50m till 4:50pm on
287720087 on 5550

bake appointment




